
 
You’re on to a good thing!

The SMSPup Mobile Cap plan means that you 
can pay $10 and get $130 worth of Monthly 
Included Call Value, with No Minimum Contract 
Term and No Connection Charge by opting in to 
receive up to 5 Mobile and Email promotional 
messages per day.

As well as receiving great value with the Cap 
plan, you can also earn points by viewing and 
responding to Mobile and Email promotions. 
Simply go to www.smspupmobile.com.au to 
view your points and to see how you can make 
the most of them.

Here’s how it works

Monthly Access: 
This is the minimum you pay each month, 
regardless of your usage.

Monthly Included Call Value: 
This is the total amount of value you receive 
per month for Calls to Mobiles and Landlines 
in Australia, SMS, MMS, Calls to 13 and 
1300 numbers, International Calls, GPRS 
and Voicemail.

How the Cap works: 
When you connect to SMSPup Mobile, you 
will pay a minimum Monthly Access fee that 
is dependant on whether you have opted in to 
receive Mobile and Email promotional messages 
per day. Your Monthly Included Call Value 
remains the same. It is only when you exceed 
your Monthly Included Call Value, or when you 
make calls that are not included in your Monthly 
Included Call value that additional call charges 
will apply. 

For example: If you opt in to receive up to 
5 Mobile and Email promotional messages per 
day and pay $10 for your Monthly Access, you 
will receive $130 worth of Monthly Included 
Call Value.  If you use between $1 and $130 
worth of included calls, you will only pay $10.  
Any calls exceeding $130 will incur an 
additional charge at the standard rates.

$10 gets you $130 value

$10 if you opt in to 
receive promotional 
messages. 

$29 if you do not 
opt in to receive 
promotional messages

$130
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Here’s what you get: 

Monthly Access

Monthly Included 
Call Value

Standard Services

Monthly Included Call Value includes 
the below call types:

Calls to any Landline 
or Mobile in Australia

SMS

MMS

Calls to 13 and 
1300 numbers

International Calls -
Bangladesh, Canada, China, Hong Kong, India, 
Indonesia, Ireland, Italy, Japan, South Korea, 
Macau, Malaysia, New Zealand, Philippines, 
Singapore, South Africa, Sri Lanka, Taiwan, 
Thailand, UK, USA.(see website for the individual 
countries that are not included in your cap)

GPRS

Flagfall

Voicemail

20c per 15 sec

25c

60c

20c per 15 sec

20c per 15 sec

2c per kB

30c

Deposit: Free
Retrieval: 
20c per 15 sec
Ring Alert: 
20c per 15 sec



      

   

 

Offer Terms
1.   You must be 18 years and over to apply for this 
      service.
2.   You must be an Australian resident to apply for 
      this service. 
3.   Only available to credit approved customers.
4.   Monthly Included Call Value can only be used for 
      the calls in the “Standard Services” table.
5.   Other fees and charges which are in the “Other 
      fees and charges” table, are not included in 
      your Monthly Included Call Value. They will be an 
      additional charge above your Monthly Access. 
6.   SMSPup Mobile billing period begins on the 15th 
      of every month. You are charged line rental/access    
      fee in advance and all calls in arrears, which is 
      typical of mobile phone billing. The discounts ($19 
      per month) are also calculated this way. So for 
      example, if you opt in and join on the 10th of the 
      month you pay 5 days worth of line rental plus the 
      following month’s line rental. You will also receive 
      5 days worth of the $130 monthly call value. 
7.   Your Monthly Included Call Value cannot be rolled 
      over to the following month.
8.   If you opt in to receive up to 5 Mobile or Email 
      promotional messages per day, then you will pay 
      $10 for your Monthly Access, which will appear 
      as a $19 discount on your invoice.
9.   If you opt out of receiving up to 5 Mobile or Email 
      promotional messages per day you will pay $29 
      for your Monthly Access.
10. By opting out of receiving up to 5 Mobile or Email 
      promotional per day, you will lose any points you 
      have accumulated.
11. In order to continue to receive the $19 discount, 
      you must actively participate in viewing the 
      promotional messages.  If you do not actively 
      view 50% or greater of the promotional messages 
      sent to you, SMSPup Mobile reserves the right 
      to remove the $19 discount.
12. Points may be awarded to you for participating 
      in certain activities such as completing surveys 
      or reading and responding to emails. See our   
      Terms of Service for more details.  
13. Points are valid for 24 months from the time 
      they are acquired, unless redeemed or 
      otherwise stated.
14. Online Billing Only.
15. Direct Debit only via Credit Card or Debit Card.
16. No Minimum Contract Term.
17. No initial set up charge.
18. All prices are inclusive of GST.
19. Refer to our SFOA, Terms of Service and Privacy 
      Policy for more details.

 
 Contact Details: 
 Phone:           1300 123 PUP (1300 123 787)
 Email:            support@smspupmobile.com.au
 Website:        www.smspupmobile.com.au

based on individual premium service providers. 
Please refer to the terms and conditions of 
individual premium service providers.

Customers wishing to use Vodafone 
international roaming partner’s networks 
whilst overseas are charged at a rate levied 
by the overseas carrier plus a roaming charge. 
All incoming calls while roaming will also incur 
roaming charges. Service may not be 
available in all countries. To activate global 
roaming please contact SMSPup Mobile 
Customer Support at least 72 hours prior to 
departure. A security deposit may be required. 
SMS and some other services may not be 
available in all areas.
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Other Fees and Charges
These calls and services are not included in 
your Monthly Included Call Value. They will be an 
additional charge above your Monthly Access. 

Monthly Included Call Value DOES NOT 
include the below call types:

Premium Services & 1900 Charges

MMS Video

SMS delivery report

International Calls -
Other Destinations

International Roaming

Data Calls (Local 
and Long Distance)

Calls to Callscreen

Diversions to Mobiles 
or Landlines in 
Australia

Calls to 123 services 
and Directory
Assistance

Other Info call numbers

75c per 99KB

5c per report

See website for details
on individual countries
and their rates

30c per 30 sec
25c fl agfall

Calls less than 
5 seconds 10c
Calls greater than 
5 seconds $1.10

24c per 30 sec
No fl agfall

65c per 30 sec
$1.20 fl agfall

$1.95 fl at rate
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