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REFER A FRIEND PROMOTION  
TERMS AND CONDITIONS 

“For every friend you successfully refer, we will take $10 OFF your next 
monthly bill. Plus your friend will also receive $10 OFF their first 

monthly bill.” 

 
1. Successful Referral is when the Referred Member (“Friend”) has 1) clicked on the 

Invitation email  2) completed the registration and been approved by SMSPup 
Mobile as an active customer and 3) logged in as a member into 
www.smspupmobile.com.au for the first time using their email address and 
password. The Friend must be opted-in to receive promotions to be eligible for 
the $10 monthly access fee credit. 

2. The “Referrer” must have an active mobile service with SMSPup Mobile, not have 
any overdue monies owing and be opted-in to receive promotions to be eligible 
for the $10 monthly access fee credit.  

3. Limit of 10 successful referrals per month per Referrer. 

4. The Referrer will receive a $10 monthly access fee credit for each successful 
referral, with a maximum of one $10 credit per month applied to their account. If a 
Referrer is eligible for more than one $10 credit in one month, then any additional 
credits will be applied to future months. 

5. The Referrer may not refer:  

a. a nonexistent person or the Referrer's self;  

b. any person that the Referrer may have reason to believe may take 
objection to being asked to sign up to SMSPup Mobile  

c. any person who has explicitly informed SMSPup Mobile that they do not 
wish to sign up.  If you'd like to refer someone, but are unsure if it would 
be appropriate to do so, please first ask them if they would be interested 
in signing up to this product 

6. An email address can only be referred once. SMSPup Mobile will not permit a 
Referrer to continue referring the same potential Friend indefinitely, if the Friend 
does not respond. Once an email address has been referred by one Referrer, it 
cannot be referred by another member.  

7. Any Referrer whose actions are determined by SMSPup Mobile to be 
inconsistent with or in violation of these Program Rules (or in the spirit of the 
Refer-A-Friend program) will have their SMSPup Mobile account terminated. 

8. NO SPAM POLICY: SMSPup Mobile does not condone, advocate or encourage 
the practice of sending unsolicited email, or SPAM. Please use your good 
judgment in referring SMSPup Mobile. 

 


